KASBAH&ZKTAMADOT

INDIVIDUAL BOOKINGS
VALID FROM 8TH JANUARY 2010 TO 10TH JANUARY 2011

LOW SEASON

8TH JANUARY 2010 — 31ST MARCH 2010, 1ST JUNE 2010 — 31ST AUGUST 2010 & 15TH
NOVEMBER 2010 — 13TH DECEMBER 2010

- Special rates apply for the Christmas and New Year periods. Ask us for more details.
« The Deluxe Suite with pool can be booked within two months of your arrival.
- Rates are subject to change at any time. Minimum stays may apply.

ROOM TYPE DOUBLE OCCUPANCY SINGLE OCCUPANCY
SUPERIOR ROOM €360 €325
DELUXE ROOM €480 €450
SUPERIOR SUITE €575 €545
DELUXE SUITE €630 €565
DELUXE SUITE WITH POOL €765 €720
BERBER TENT WITH PLUNGE POOL €950 €905

MASTER SUITE WITH POOL (3 BEDROOMS. EXCLUSIVE USE) €1590

HIGH SEASON

1ST APRIL 2010 — 31ST MAY 2010 & 1ST SEPTEMBER 2010 — 10TH JANUARY 2011
(EXCLUDING 15TH NOVEMBER 2010 —13TH DECEMBER 2010)

ROOM TYPE DOUBLE OCCUPANCY SINGLE OCCUPANCY
SUPERIOR ROOM €430 €390
DELUXE ROOM €540 €500
SUPERIOR SUITE €610 €575
DELUXE SUITE €695 €660
DELUXE SUITE WITH POOL €845 €810
BERBER TENT WITH PLUNGE POOL €1030 €995

MASTER SUITE WITH POOL (3 BEDROOMS. EXCLUSIVE USE) €1700

2010 Full board supplement: €70 per person per night, inclusive of an a la carte or picnic
lunch and dinner from the & la carte menu. Infants under the age of 6 years dine free of
charge and children between the ages of 6 — 12 years are charged €30 per child per night
for lunch and dinner, including soft drinks and ice cream.

« These rates are quoted per room, per night based on two adults sharing a double room and
are priced in Euros. They include accommodation as detailed, breakfast and taxes.

- The full board supplements are in addition to the double occupancy rate on a bed and
breakfast basis

WHAT'S INCLUDED?
« Your accommodation

- Breakfast

« Local taxes

THINGS TO DO...AND ALSO INCLUDED!

- Take a dip in the heated outdoor infinity pool and take in the
stunning views of the Atlas Mountains

« If the outside temperature is a bit too chilly, try the heated indoor
pool with its own lounge area

+ Go for a cleansing session in the sauna

+ Work up an appetite on one of our two floodlit tennis courts.
Racquets and balls supplied

« Chill out in the salon with its large range of books, a TV, DVD player,
selection of DVDs and CDs, games and a log fire. Want some privacy?
Ask for aTV and DVD player to be delivered to your room

« Surf the net on one of the guest computers in the Reception area

+ Work out at the gym. It's equipped with a running machine, bike,
multifunctional weight station and free weights

+ Have a hit on the ping-pong table located next to the outdoor pool
« Visit the nearby market in Asni and practise your haggling skills!
+ Explore the local area on foot or by mountain bike

DINING

« Kasbah Tamadot serves an excellent mix of Moroccan and
international dishes for breakfast, lunch and dinner in a variety of
locations (breakfast is included in all the room rates)

EXCLUSIVE USE

Kasbah Tamadot is the ideal escape for groups as the entire
property can be hired for private use. We have 24 rooms in total.
Please contact us for more details.

SOMETHING FOR THE CHILDREN?

Children of all ages are very welcome at Kasbah Tamadot for
selected dates during the year. The dates for 2010 are: 26th
March — 18th April; 1st July — 31st August; 15th — 31st
October; 18th December — 10th January, 2011 (see rates for
children overleaf).

AVAILABLE ON REQUEST
(NOT INCLUDED IN ROOM RATES):

« Road transfers to and from Kasbah Tamadot can be arranged when
you book your stay with us. A one way journey from the airport or
Marrakech to Kasbah Tamadot is €80 per car for up to 3 people,
and €120 per car for up to 6 people

« Gift shop purchases

« Asounfou Spa beauty treatments including a traditional Moroccan
Hammam

- Private and group Ashtanga Yoga sessions

- Organised visits and personalised shopping trips to Marrakech

- Trekking in the Atlas Mountains

+ Mountain biking in the area with a professional guide

+ Mule trekking or horse riding

+ 4x4 vehicle journeys to get way off the beaten track!

» Rounds of golf at one of the three 18-hole golf courses in the area
« Photocopying, telephone and fax facilities

« Laundry service



$k SOME FREQUENTLY ASKED QUESTIONS AND MORE INFORMATION

3k WHERE IS KASBAH TAMADOT?

Kasbah Tamadot is located in Asni, 1,320m above sea
level in the foothills of the Atlas Mountains, and about
one hour south (45km) of Marrakech in Morocco.

3%k HOW DO | GET THERE?

Morocco is served by direct flights from the UK and
other major European hubs, with flight times to
Marrakech of between 3-4 hours. Guests travelling
from the US can connect either in Casablanca or at

a European hub as currently there are no direct flights
to Marrakech. From Marrakech airport it's a 45
minute drive through the rolling hills towards the
Atlas Mountains and Kasbah Tamadot. Road transfers
from Marrakech to Kasbah Tamadot can be easily
arranged and private helicopter transfers are available
on request.

3k DO | NEED A VISA?

EU passport holders with a passport that is valid for
at least 6 months beyond your return date do not
require a visa to enter Morocco for tourist purposes.
If you hold a passport from outside the European
Union we strongly recommend that you check with
your nearest Moroccan Embassy.

2k CAN | BRING MY CHILDREN?

Children of all ages are very welcome at Kasbah
Tamadot for the following dates in 2010: 26th
March — 18th April; 1st July — 31st August; 15th —
31st October; 18th December — 10th January, 2011.
In some rooms we can accommodate children on
rollaway or fold-out beds. Children are welcome to
participate in our activities for ‘Kasbah Kids'. We
have plenty to keep the young ones entertained
including treasure hunts, toys, games, books, DVDs
and activities on request. Kasbah Kids doesn't offer
a set programme, but rather a range of activities
suitable for every child. Babysitting is also available
for an extra charge, but advance notice is required
to guarantee availability. Special food and beverages
(including soft drinks and ice cream) and light meals,
such as sandwiches, can be prepared.

3k RATES FOR INFANTS AND CHILDREN

Just what is...?

...an infant? a guest under the age of 6

...a child? a guest between the ages of 6 and 12
...an adult? a guest aged 12 years and over
Children are charged as follows:

Infants stay free of charge providing they share
with at least one adult.

1 child sharing a room with 2 adults will be charged
€100 per night on top of the Double Occupancy Rate.

& CAN | GET MARRIED AT KASBAH TAMADOT?

There are strict religious rules regarding

marriages in Morocco. We can organise a

blessing at Kasbah Tamadot when the property

is hired exclusively, or you can include us in your
wedding celebrations and visit for your honeymoon.

2% CAN | HIRE KASBAH TAMADOT EXCLUSIVELY?

Absolutely! Whether it's for a birthday, anniversary
or just a great opportunity to escape with family,
friends, or colleagues, the Kasbah Tamadot team are
on hand to cater to all requests. We have 24 rooms
in total, but if you don’t need that many we
welcome group bookings of 5-12 rooms. Please

ask us for more details.

ik CAN | SPEND CHRISTMAS AND NEW YEAR AT
KASBAH TAMADOT?

Absolutely! Spend Christmas or New Year in the

peaceful Atlas Mountains — our 5 or 7 night all

inclusive offers are a fantastic alternative to the

usual routine. Please ask us for more details.

3k HOW ABOUT CASH? WHAT IS THE CURRENCY?

The local currency in Morocco is the Dirham. It is
not possible to obtain Dirhams outside Morocco
however there are cash machines at the airport
and in central Marrakech. You can change Sterling,
Dollars or Euros into Dirhams at Kasbah Tamadot,
but it is illegal for a hotel to change Dirhams back

into any other currency. We will accept Sterling,
Dollars, Euros, Dirhams or credit cards to settle your
bill. You can only change Dirhams back at the airport
if you have a receipt from a registered Bureau de
Change. Most restaurants and even some of the
market stalls in the larger souks accept credit cards.
Many places will also take Euros as payment
however your change will most likely be in Dirhams.
In smaller places or remote areas you will find it
much easier to pay in Dirhams. If you are carrying
currency to the value of 10,000 Dirhams or more
(approximately €1000) on arrival into Morocco, we
strongly recommend you declare this at Customs.

2 WHEN IS THE BEST TIME TO VISIT?
WHAT WILL THE TEMPERATURE BE?

Whenever you like. The landscape will vary
depending on the season, so each visit will give you
a different perspective on life in the Atlas Mountains.
The average daytime temperature in Marrakech in
summer can be as high as 38°C/100°F with a winter
daytime average of between 18°C/64°F and
23°C/73°F. It is usually a few degrees cooler up in
the mountains at Kasbah Tamadot, which can be

a welcome respite when the summer sun is at its
hottest.

3k IS THERE AIR CONDITIONING AND HEATING?

Yes. Every room has split units to keep you cool or
warm which you can adjust to your own comfort level.

& WHAT ABOUT CLOTHING, WHAT WILL | NEED?

The atmosphere at Kasbah Tamadot is casual and
informal, however you may like to wear ‘smart
casual’ attire to dinner. Jackets and ties are never
necessary, but feel free to dress up if you wish!
Morocco is a liberal Muslim country, and men and
women are welcome to wear shorts, t-shirts and
swimwear around the public areas of the hotel.
When visiting areas outside our hotel we would
recommend women avoid wearing revealing attire
if they wish to observe local customs. Please call us
if you would like any further information. If you wish

to go walking, don't forget to pack a good pair of
trainers (sneakers), a sun hat, sunglasses and plenty
of sunscreen!

3 WHAT'S IN MY ROOM?

A well-stocked mini bar, bottled water, safety
deposit box, radio/CD player, CDs, hairdryer, hair
straightener, plug adapters, umbrellas, sunhats,
Moroccan slippers (called Babouches) that you're
welcome to take with you when you leave, and big
windows for those amazing views. Hypoallergenic
pillows and duvets are available from Reception on
request as well as mattress toppers for extra padding
to ensure a perfect night's sleep. If you fancy
watching a bit of TV tucked up snugly in your robe
with your Babouches and a glass of something
bubbly, we'll be happy to bring one to you, or for
those lucky enough to be staying in a Berber Tented
Suite, one will be waiting in your room. The TVs
come with a DVD player too so you can borrow one
of the DVDs from our selection. If you want to chill
out to your own tunes in your room, you can borrow
one of our iPod Sound Docks. They are compatible
with most iPods apart from the iPod Shuffle. We
also have iPod leads in all guest rooms.

3k WHAT FOOD CAN | EXPECT?

Our food is fantastic! The food served in Kanoun
Restaurant reflects the local heritage, and our chefs
will happily prepare a mixture of Moroccan and
international dishes. Food is also served on the
terrace at the pool bar or can be delivered straight
to your room.

& WHAT ABOUT ALCOHOLIC DRINKS?

Although Islam forbids the consumption of alcohol
by Muslims, alcoholic drinks can be legally served and
sold throughout the country, though you are unlikely
to find them on a menu. Morocco even produces its
own range of wines, some of which are available to
try at Kasbah Tamadot, which serves a full selection
of beer, wine, and spirits. We are also able to serve
alcohol during the holy month of Ramadan.

2k DO YOU CATER FOR SPECIAL DIETS?

We understand that some people have special
requirements and personal favourites too. Let us
know in advance, and we'll do our best to make
sure we have exactly what you need.

2k WHAT CAN | DO DURING THE DAY?

You can see from our list of activities that there is
a lot to do. You can be as active or as lazy as you
wish! If you're looking for leisure activities off site,
there are some wonderful treks, horse riding trails
and excursions to the neighbouring Berber villages.

2k CAN | GO TO MARRAKECH FOR THE DAY,
OR FOR DINNER?

Absolutely! The centre of Marrakech is 1 only hour
away by car from Kasbah Tamadot. If you want to
go down to the Medina for some shopping or fancy
a night out on the town, you can make your transfer
arrangements at the hotel.

2k WHAT ABOUT THE EVENINGS?

It's really up to you. You can dine in Kanoun
Restaurant, sit on the terrace and enjoy a drink
under the stars, get comfy in the salon and watch
TV or a DVD, or stay in and order room service.
For those more intimate occasions we can arrange
for you and your partner to have a private dinner.

3k ARRIVAL AND DEPARTURE DETAILS

You can get to us any time after 2pm — just in time
for an afternoon snack, a quick dip in the pool or
Hammam before dinner. You're welcome to arrive
earlier in the day and we will make every effort to
have a room ready for you, but this may not always
be possible. If you do want to arrive early and there
isn't a room immediately available, start enjoying
yourself anyway — we'll take care of your bags.
Check out is officially 12pm, but if you would like

a late check out, let us know and we'll do our best.



2k THE LEGAL STUFF

3k MEDICAL INFORMATION

No vaccinations are required for visitors to Morocco
and anti-malarial precautions are not necessary. We
have first aid equipment along with staff trained in
administering first aid. In case of an emergency, the
nearest hospital is located in Marrakech. Medical
charges will apply according to treatment so make
sure you have travel insurance before you go. The
water at Kasbah Tamadot is safe to drink although it
has been treated and may not taste very nice! Don't
worry, there are always bottles of water provided for
you in the rooms.

3% VOLTAGE

Morocco is on 220 volts with two-pin round plugs.
We have adaptors for UK and US plugs should you
need them.

THE LEGAL STUFF

1: DEFINITIONS AND PARTIES
In these terms and conditions:

The ‘Company’ shall mean Virgin Hotels Maroc SA,
a corporation organised under the laws of Morocco.
‘We' shall mean the Company. The ‘Client’ shall
mean the person who has paid the deposit as the
Lead Booking Name and each person listed within
the booking as a travelling companion. ‘You’ shall
mean the Client. ‘Exclusive Use Bookings' shall mean
bookings using exclusive rates and ‘Group Bookings’
shall mean bookings for between 5 and 12 rooms
using individual rates to be utilised by one party of
individuals. An ‘Individual Booking’ shall mean a
booking using individual rates other than a Group
Booking. In these terms and conditions the
masculine words shall include the feminine and
neuter genders and vice-versa and the singular shall
include the plural and vice-versa.

2:BOOKINGS

A contract will only be constituted between the
Company and the Client once the Company issues
a booking confirmation invoice to the Client after
receiving the required deposit either from or
expressly on behalf of the Lead Booking Name as
stated under paragraphs 3 and 6 headed ‘Payment
and Confirmation’ below. The Lead Booking Name
on paying the deposit warrants and confirms to
the Company that he accepts these terms and
conditions on behalf of himself and each of his
travelling companions.

3k TERMS AND CONDITIONS APPLYING TO
INDIVIDUAL BOOKINGS

3: PAYMENT AND CONFIRMATION

Bookings will be confirmed upon receipt of a 30%
non-refundable accommodation deposit. The final
70% payment plus any additional sums equal to
any payments due to external transport or transfer
operators is due no later than 30 days prior to the
proposed date of arrival at Kasbah Tamadot. If the
Client makes a reservation less than 30 days prior to
the proposed date of arrival, such bookings will only
be confirmed upon receipt of a 100% pre-payment,
plus any additional sums due to any external
transport or transfer operators, all of which shall be
paid as far as possible in advance of the proposed
date of arrival. Please note that if a payment is not
received on time or in the correct amount we
reserve the right to release your reservation,
regardless of any payment(s) already received. We
will use reasonable endeavours to contact you prior
to taking this course of action and will remind you
when payments are due nearer to the time. If paying
in a different currency, other than Euros, an
exchange rate will be agreed at the time of paying
the deposit and this rate will apply to future
payments. This can be renegotiated by both parties
in case of extreme currency fluctuations.

4: CANCELLATION BY THE CLIENT

As with any travel, we strongly recommend that
you purchase travel insurance which gives you full
cancellation cover. Please note the Client is also
liable for any payments outstanding on the date the
cancellation is received. You must send us any and
all cancellations clearly and in writing to avoid any
errors! This can be done by letter, fax or email using
the following contact details: Reservations, Virgin
Limited Edition, Voyager House, 162-164 Fulham
Palace Road, London, W6 9ER; Fax: +44 (0) 208 600
0431; enquiries@virginlimitededition.com. We will
then confirm the cancellation back to you in writing
and provide you with a cancellation number.

The date we receive your cancellation is your
cancellation date. As we incur costs when cancelling
your booking you will be obliged to pay the
applicable cancellation charges which are detailed
below. Also note that any arrangements made and
subsequently cancelled or amended with third party
companies (e.g. tours, excursions, flights) may incur
charges according to the cancellation and
amendment policy of that third party company and,
if requested, you will refund us in respect of such
charges forthwith. Please note that if a payment is
not received from you on time or in the correct
amount we reserve the right to release your
reservation regardless of any payment(s) already
received. We will use reasonable endeavours to
contact you prior to taking this course of action

and will remind you of any payments due.

If you cancel your booking at any time up to 30 days
prior to your proposed arrival date, we will refund
any monies received by us less a 30% cancellation
penalty. If you cancel your booking between 30 and
15 days prior to your proposed arrival date, we will
refund any monies paid to us less a 50%
cancellation penalty. If you cancel your booking
within 14 days of your proposed arrival date no
refund will be given.

Sometimes special offers or packages have different
cancellation conditions so please check with your
local reservations office.

5: CHANGES BY THE CLIENT TO THE DATE OR
NATURE OF A BOOKING

We will use reasonable endeavours to accommodate
requests for amendments received up to 30 days
prior to your proposed arrival date whenever
possible. In respect of requests received within 30
days of your proposed arrival date, we will also use
reasonable endeavours to accommodate your
amendment, however we reserve the right to charge
a fee of up to 25% of your total accommodation
cost and any such amendment is at the sole
discretion of the Management at Virgin Limited
Edition’s UK Head Office. Should the Client choose
to leave Kasbah Tamadot early for any reason other
than in circumstances outlined in paragraph 11
below, no refund will be made to the Client nor

will alternative dates be arranged.

The Client also agrees that individual or group stays
at Kasbah Tamadot cannot be sold, awarded as prizes
or otherwise transferred without the Company’s
prior written authorisation.

3k TERMS AND CONDITIONS APPLYING TO
EXCLUSIVE USE AND GROUP BOOKINGS

6: PAYMENT AND CONFIRMATION

Bookings will be confirmed upon receipt of a 30%
non-refundable accommodation deposit. The final
70% non-refundable payment plus any additional
sums equal to any payments due to external
transport or transfer operators is due no later than
60 days prior to your proposed date of arrival at
Kasbah Tamadot. If the Client makes a reservation
less than 60 days prior to the proposed date of
arrival, such bookings will only be confirmed upon
receipt of a 100% non-refundable payment, plus any
additional sums due to any external transport or
transfer operators, all of which shall be paid as far as
possible in advance of the proposed date of arrival.
Please note that if a payment is not received on
time or in the correct amount we reserve the right
to release your reservation, regardless of any
payment(s) already received. We will use reasonable
endeavours to contact you prior to taking this

course of action and will remind you when
payments are due nearer the time. If paying in a
different currency other than Euros, an exchange
rate will be agreed at the time of paying the deposit
and this rate will apply to future payments. This can
be renegotiated by both parties in case of extreme
currency fluctuations.

7: CANCELLATION BY THE CLIENT

All payments received are non-refundable so we
strongly recommend that you purchase travel
insurance which gives full cancellation cover. Please
note that the Client is also liable for any payments
outstanding on the date on which a cancellation is
received from a Client and that all cancellations
must be received clearly in writing. This can be done
by letter, fax or email using the following contact
details: Reservations, Virgin Limited Edition, Voyager
House, 162-164 Fulham Palace Road, London, W6
9ER; Fax: +44 (0) 208 600 0431;
enquiries@virginlimitededition.com. We will then
confirm the cancellation back to you in writing and
provide you with a cancellation number. The date we
receive your cancellation is your cancellation date.

8: CHANGES BY THE CLIENT TO DATE OR NATURE OF
A BOOKING

We will use reasonable endeavours to accommodate
requests for amendments received from you up to
60 days prior to your proposed arrival dated,
however this is at the sole discretion of the
Management of Virgin Limited Edition’s UK Head
Office. In respect of a request for amendment
received by us within 60 days prior to your proposed
arrival date, we will also use reasonable endeavours
to accommodate your amendment, however we
reserve the right to charge a fee of up to 25% of
your total accommodation cost. As before, any such
accommodation of your amendment is still at the
sole discretion of the Management of Virgin Limited
Edition’s UK Head Office, and is dependent on,
amongst other things, the percentage of dates and
rooms originally booked that have been
subsequently re-sold. Should the Client choose to



& THE LEGAL STUFF CONTINUED

KASBAH
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leave Kasbah Tamadot early for any reason
other than in circumstances outlined in
paragraph 11 below, no refund will be made

to the Client nor will alternative dates be
arranged. The Client also agrees that individual
or group stays at Kasbah Tamadot cannot be
sold, awarded as prizes or otherwise transferred
without the Company'’s prior written
authorisation.

3k TERMS AND CONDITIONS APPLYING TO
ALL BOOKINGS

9: CHANGES AND CANCELLATIONS BY
THE COMPANY

The Company reserves the right to alter or
cancel the whole or part of the booking. The
Company will advise the Client of any changes
or cancellations as soon as reasonably possible.
Different terms will then apply depending on
whether the proposed changes are, in the
opinion of the Company, minor or substantial.
If the proposed changes are, in the opinion of
the Company, minor, the Company will make
alternative, comparable arrangements at no
cost to the Client, who shall accept such
alternative arrangements. If the changes are,
in the opinion of the Company, substantial,
then the Company may offer alternative
arrangements to the Client, but the Client
shall not be obliged to accept such alternative
arrangements. If no such alternative
arrangements are offered in these
circumstances, or the Client does not accept
any such offered alternative arrangements,
then the Client may reject the booking within
14 days of notification to the Client of the
relevant change(s) and the Company will
cancel the booking. If the Client rejects the
booking in these circumstances, all monies
paid by the Client by the date of cancellation
will be repaid less the Company'’s reasonable
expenses in respect of the booking. Under no
circumstances will the Company be liable to

the Client for any financial recompense in
the event of a change (whether material or
otherwise) which does not lead to a
cancellation. Any liability of the Company
which may arise in the event of cancellation
shall be limited to a refund of monies as
provided above. The Company will not be liable
for any cancellation which results from the
Client’s default. Without prejudice to the
provisions set out above relating to
cancellation, the Company reserves the right
to cancel the service or the services it is
contractually obligated to provide to the
Client and require the Client to leave

Kasbah Tamadot immediately if the Company
reasonably considers that the Client’s
behaviour at Kasbah Tamadot has caused

(or is likely to cause) loss, damage or harm

to Kasbah Tamadot or any part of it or its
reputation or is (or is likely to be)
objectionable to other guests. In these
circumstances the Company shall not be
obligated to make any refund of monies to the
Client. Further, the Client shall indemnify and
hold harmless the Company (for itself and on
behalf of its affiliates, agents and employees)
against any such loss, damage or harm.

10: LIABILITY OF THE COMPANY

a) We accept no liability for ensuring that the
accommodation which you book with us is
provided as described in this brochure, save
where any part of your accommodation is not
provided as described in this brochure due to
the fault of our employees or agents and this
has adversely affected your travel
arrangements. Subject to paragraph b) below,
our liability in all cases shall be limited to a
maximum of three times the aggregate
amount paid by you to us for your
accommodation with us.

b) Nothing in paragraph a) above shall exclude
or restrict our liability for death, injury or
illness caused by the negligent acts and/or

omissions of our employees or agents whilst
acting within the scope of, or in the course of,
their employment or engagement in the
provision of your travel arrangements.

c) For the avoidance of doubt the Company
will not be liable for loss or injury suffered by
the Client which was outside the control of the
Company. We would suggest that you obtain
suitable insurance to cover such loss or injury.
The Company shall not be obligated to make
any payments in those circumstances other
than as otherwise referred to in the terms and
conditions above.

11: FORCE MAJEURE

We act on the advice given by the government
of the United Kingdom and the government of
your home country. If flights are grounded
because of war or terrorism or you are advised
by your government that it is unsafe to travel,
then we will use reasonable endeavours to
assist you in postponing your stay with us.
Please contact one of our reservations offices
if you are concerned about travel due to war,
terrorism or similar events.

12: ENTIRE AGREEMENT; VARIATION AND
WAIVER; SEVERANCE

These terms and conditions constitute the
entire understanding and agreement in
relation to their subject matter and supersede
any previous explicit or implied agreement or
undertaking between the parties with respect
thereto. The Company reserves the right to
alter these terms and conditions from time to
time and will notify the Client of any changes
as soon as reasonably possible using the postal
or email contact details provided by the Client
for the Client’s booking. The amended terms
and conditions will apply to any Client booking
that commences after the date of such
notification. No other variation, waiver or
release of these terms and conditions shall be

effective unless it is made by the Company
and notified to the Client in accordance with
this paragraph. If any part of these terms and
conditions is void or unenforceable due to any
applicable law, it shall be deemed to be
deleted and the remaining provisions of these
terms and conditions shall continue in full
force and effect.

13: GOVERNING LAW

This contract shall be governed and construed
according to English Law and shall be subject
to the exclusive jurisdiction of the courts of
England, save that the Company shall be
entitled to enforce the contract against the
Client in the courts of England or in the courts
of any other country in which the Client is
resident, domiciled or has a place of business.

14: DATA PROTECTION

Your information is safe with us. Rest assured
your details are held by Virgin Limited Edition
in accordance with the Data Protection Act
1998 (UK). We will not share your personal
information with third parties for marketing
or any other purposes without your consent
unless required by law. We operate an
automatic opt in policy which means that
when you request information from us on one
of our properties or make an
enquiry/reservation, you are added to our
database and may be contacted by us with
relevant promotions, offers or information that
we feel may be of interest to you from time to
time. With Virgin YOU are always in control of
your personal information, so if at any time
you wish us to stop contacting you then
simply email us at:
enquiries@virginlimitededition.com, write

to Virgin Limited Edition, Voyager House,
162-164 Fulham Palace Rd, London, W6 9ER,
or call us on freephone 0800 716 919 or

+ 44 (0) 208 600 0430 to let us know. Thanks.
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* VIRGIN LIMITED EDITION SALES AND
RESERVATIONS OFFICE

UK HEAD OFFICE

Virgin Limited Edition

T:0800 716 919 (toll-free)

T: + 44 (0) 208 600 0430

F: + 44 (0) 208 600 0431

E: enquiries@virginlimitededition.com

VIRGIN LIMITED EDITION SALES OFFICES
USA REGIONAL OFFICE

T:877 577 8777 (toll-free)

T:+ 1(212) 994 3070

F:+ 1(212) 497 9051

E: enquiriesusa@virginlimitededition.com

SPAIN REGIONAL OFFICE
T: + 34 607 790 056
E: enquiriesspain@virginlimitededition.com

MOROCCO - KASBAH TAMADOT

T: + 212 (0) 524 36 82 00

F:+ 212 (0) 524 36 82 11

E: enquiries@kasbahtamadot.virgin.com
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